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A Note From Our Director

“Each of us can look back upon someone who made a great difference in our lives, someone whose
wisdom or simple acts of caring made an impression upon us. In all likelihood it was someone who sought
no recognition for their deed other than the joy of knowing that, by their hand, another's life had been made
better.”—Stephen M. Wolf
By its very definition, Community Action is a movement in which people have been charged with making
others’ lives better. The visionary concepts of Community Action are commonly held as the basis for community involvement. The values and beliefs of Community Action affirm the capability and spirit of humanism collectively; recognizing the differences in each individual. With Community Action comes opportunity
through the development, and enhancement, of systems and programs designed to meet not only the basic
needs of those living in poverty, but to assist individuals and families in reaching their full potential, ultimately becoming self-sufficient.
Making a difference in other people’s lives is something Community Action Partnership of North Central
Missouri (CAPNCM) has been doing for over 51 years, although it’s not always been without challenges
and adversity. Our employees, along with thousands of other Community Action advocates, have spent
much of their time over the years participating in coalitions and task forces, to be a voice for the poor. Due
to the ever-changing dynamics in state and federal legislature, as well as Presidential Administrations,
CAPNCM staff has been committed to communicating the needs of those we serve to local, state, and national public officials. In today’s unique political environment, it is crucial that we stand strong as a network,
and fight for those who would otherwise not be heard.
Over the years, many people have made it commonplace to help others in need. Many have been challenged on a daily basis to do something that improves another person’s chances of succeeding in life. The
challenging times ahead are no match for the dedicated staff of this agency. Their commitment to those we
serve is evident, as the desire to assist those less fortunate continues to be seen. In addition, we must recognize the work of our Board of Directors, community partners, and volunteers who dedicate their time and
resources to further the mission of Community Action, and ensure everyone has the opportunity “to live in
decency and dignity”!
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Aaron Franklin, Executive Director

Cheri Wayne, Board Chair
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Community Services Block Grant
All of the following programs are made possible by the Community Services Block Grant (CSBG) Program, which provides assistance to Community Action Agencies for the reduction of poverty, the revitalization of
low-income communities, and the empowerment of low-income families
and individuals in rural and urban areas to become fully self-sufficient.
Direct Client Services
Our crisis funds are set aside to help clients through an immediate emergency. These funds are a service, typically provided once annually, that
help clients during an unexpected crisis. Direct Client Services can be
used for rent or utility deposits, gas to get to from doctor appointments, or some medications. As a
part of this program, special funding was provided for the elderly in the form of a limited number of infrared heaters, fans, and AC units.
Education/Literacy (Life Skills) Classes
Each month, our agency offers educational classes to our clients covering a wide variety of topics. Our
workshops are designed to educate and empower families, giving them the tools to overcome poverty.
Our agency extended these classes to include a course of classes on Crock-Pot cooking.
Offender Empowerment
OEP is designed to help newly released offenders returning to communities from prisons and jails
through intensive case management and adult mentoring. A few of the services offered as part of this
program include resume preparation, basic needs assessments, job searches, assistance with counseling costs, and help with locating community resources.
Community Partnerships
CAPNCM partners with other organizations in our area whenever possible to further our mission and
spread awareness. During FY16, we joined forces with the Tornados in Chillicothe for a 5K; Trenton
Police Department for a Women’s Self Defense Class, local DFS offices to provide back packs of supplies for displaced children; and the Green Hills Women’s Shelter to provide special funding for deposits and legal fees for women escaping an abusive situation. In addition to this, we initiated the Community Partnership Fund, which provided $500 to selected organizations within our service area.
Information & Resource Distribution
CAPNCM sets up a booth at numerous fairs and events during the year to hand out brochures and
applications, as well as answer questions and visit face-to-face with the public. We also have resource
boxes available throughout the counties to make it easier for our clients to access the necessary applications and paperwork for our programs.
CAPNCM Continued Education Scholarships
Open to both traditional and non-traditional students planning to continue their education, scholarships
are available annually to full-time, income-qualified residents of our service area.
Poverty Simulations
These simulations are a unique opportunity to help the community understand what life is like for
those living in poverty. Many of the individuals and families in our nine (9) county service area face
poverty every day. Participants role play in the lives of low-income families. Family scenarios are given out to participating groups and each family is given time to seek services and support, obtain financial assistance, and simply decide how to spend what little money they have to survive.
Regional Alliance to End Poverty
CAPNCM partnered with our area’s Ministerial Alliance to host breakfast meetings and roundtable
discussions on poverty.
Operation Back to School
This program helped parents get their kids back to school with everything they needed, by offering
$50 Walmart gift cards to be used for the purchase of school supplies.
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Energy Services

Thousands of families contact CAPNCM for help paying past-due heating and cooling bills.
We help households avoid disconnections, pay off balances, afford propane, and even buy
wood or pellets for their stoves. We also offer a limited number of air conditioners and/or
infrared heaters to elderly or disabled persons, in dire need, through this funding.
The Low-Income Household Energy Assistance Program (or LIHEAP, for short) operates
both a winter and
summer program. The mission of LIHEAP is to assist low income
households in meeting their immediate home energy needs.

LIHEAP offers basic funds for Energy Assistance (EA), as well as Energy Crisis Intervention Program (ECIP)
funds for households with disconnection notices for their utilities. No appointment is needed to apply for these
funds, but completed paperwork and certain supporting documentation are required to qualify. New applications
and supporting documentation are called for each year.

Weatherization

The Weatherization program offers an opportunity, for homeowners and
renters alike, to improve the quality of their homes, and save money on
heating and cooling bills.
Our Weatherization crews will check a home’s insulation, seek out any air
leaks throughout the house, look at existing caulking around windows and
doors, check the condition of the foundation, and other various minor repairs. The repairs performed on each home differ, and an energy auditor
will come to inspect your home before any work begins.
The program offers mostly minor repairs, but it is estimated by the Department of Energy that a savings of 14% annually is realized after the
weatherization of a home. Missouri, which imports 83% of it's fossil fuels,
conserves more than 450,000 barrels of oil annually, as a result of it's
weatherization efforts. CAPNCM has weatherized over 5,000 homes in
the nine (9) county area!

Bob Baker (left) has worked in the
Weatherization department at CAPNCM for over 35 years. Bob is pictured
here with Dave Rinebolt, Program
Manager, Weatherization Assistance
Program, U.S. Department of Energy,
Federal Level

Employment &
Training

Over 70,500 individuals in Missouri currently receive TANF (Temporary Assistance for Needy Families) and MWA is designed to help these families
gain the job skills and education they need in order to obtain employment.
Missouri Work Assistance (MWA) services are provided through a partnership between the Family Support Division (FSD) and CAPNCM.
MWA participants can take part in a variety of activities including job searches, volunteering, subsidized employment, vocational rehabilitation, vocational
education, and work study. TANF recipients age 18 or older and teen parents
under 18 are required to participate in the MWA program. The MWA program
will complete an Individual Employment Plan (IEP), which is a personalized
plan to help participants earn money to become more independent.
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Housing Development

The main purpose of the Housing Development
Program is to assist low-income people in their
efforts to have safe, decent, and affordable housing.
There are several programs working towards this
common goal. They include CAPNCM's Housing Development Program, the Weatherization Program,
Home Repair Program, and the Rental Rehabilitation
Program.
CAPNCM works in partnership with the State and various other community resources to assess our area’s
greatest needs, with housing always appearing high
on that list. Assistance to clients may simply include
consultations enabling them to secure the best home
at an affordable cost; or it may involve the agency
becoming the building/homeowner that is providing
an affordable rental home to persons in need of housing.

Community Action Partnership of North Central Missouri has been designated as a “CHDO”, or Community Housing
Development Organization, by the Missouri Housing Development Commission. This designation is one of only 21
given to agencies across Missouri. CAPNCM is one of the few CHDO’s who remain active in developing affordable
housing.
Funding for homes and apartments consists of grants, loans, and investments secured from the Missouri Housing
Development Commission (MHDC) and other sources, as available. Our Housing Development Program currently
provides housing for 115 families.
Applications for rental homes and home repair are always open, but our waiting list can sometimes be quite long! We
recommend you simply contact us to see how we might help!

Rentals & Home Repair

Everyone needs a safe, affordable place to call home, and the Housing Development Program works to fill that need.
The main goal of Housing Development is to provide families, individuals, the elderly, and the disabled with quality
housing options.
New Home Construction
CAPNCM occasionally builds brand new homes within the nine (9) counties. Since 1992, our knowledgeable construction crew has developed low-income rental homes & apartment complexes in partnership with local, state, and
federal entities by utilizing grants provided through the Missouri Housing Development Commission.
Home Repair
The goal of the Home Repair Opportunities Program, funded by the Missouri Housing Development Commission, is
to serve as an aid to help preserve older homes in our area. The program also assists families to remain in their
homes for a greater number of years by keeping the homes in livable condition, longer. The Home Repair Program
focuses on lead-risk reduction, emergency repairs, weatherization, and accessibility. This program has rehabilitated
over 250 homes in our area since 1997!
Rental Home Management
The goal of the Rental Home Management Program is to provide safe and affordable quality rental houses and
apartment units to low-income families and single people. CAPNCM currently manages over 100 rental units (both
stand-alone homes and apartment complexes)!
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Housing Assistance

The Housing Choice Voucher Program exists to assist low-income families, the elderly, and the disabled in affording
decent, safe, and sanitary housing in the private market. Housing Assistance is provided on behalf of the family or
individual, allowing participants to find their own housing - including single-family homes, townhouses or apartments.
Homes are inspected and reviewed regularly to ensure they continue to meet program guidelines.
The Public Housing Agency (PHA) determines eligibility based on gross annual income and family size. The maximum housing assistance amount is generally the lesser of the payment standard minus 30% of the family's monthly
adjusted income or the gross rent for the unit minus 30% of monthly adjusted income.
Since the demand for housing assistance often exceeds the limited resources available to HUD and the local housing
agencies, long waiting periods are common. In fact, a PHA may close its waiting list when it has more families on the
list than can be assisted in the near future. Our Waiting List could be anytime up to one (1) year. The PHA will serve
those from the wait list in preference order.

Women’s Health Services

Women’s Health Services hosts over 100 clinics annually across 10 counties, which are open to all people, regardless of financial situation, age, race, or gender. At these clinics, women can receive monthly birth control pills, annual
exams, family-planning information, and other related services, like STD screening and general reproductive health
care.




Nearly 350,000 Missouri women are in need of publicly supported contraceptive care.






Services are available for all people who request them without financial or age restrictions.




CAPNCM provides over 100 clinics per year in 10 different counties.
Family Planning Clinics serve approximately 2,000 women per year.

Clinic staff includes Physician /Medical Director, Women’s Health Nurse Practitioner, & educators trained
specifically for Family Planning Services.
Daytime & some evening clinics are available.
Services are STRICTLY CONFIDENTIAL.
For every government dollar spent on family planning services, an average of $7 is saved as a result of
averting short-term expenditures on medical services, welfare & nutritional services.

CAPNCM Women’s Expo

The Women’s Health Services annual Women’s Expo
celebrated its 6th year in FY15. The Expo is a major
yearly fundraising event for the WHS program, generating awareness, donations, and an open dialogue of
the need for this program to maintain the health of
low-income women and children in Missouri.
Clients with insurance
vs. without

www.greenhillswomenshealth.org
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Our Numbers



1,418 families were helped
with housing



6,364 households were
helped with utilities



31 houses were weatherized
or rehabbed



1,989 senior citizens were
assisted



SOCIAL MEDIA
Technology and the internet play a
huge role in how we share information
with our clients. Our agency maintains
a very active presence on numerous
social media platforms, sharing photos,
links, and even the occasional video.
Look for our quarterly e-newsletter, visit our website, and be sure to seek us
out on Facebook, Twitter, Instagram,
Pinterest, and YouTube!

2,423 disabled persons
were helped



1,981 referrals for assistance were made
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258 youths avoided risk-taking behavior



98 individuals obtained/held a job



787 hours of training attended by staff



408 volunteer hours were donated to CAPNCM



178 households avoided eviction



22 individuals received help with medical care



72 life skills class sessions were conducted



736 partners worked with CAPNCM

Client Demographics
Client Gender

Client Race

Family Type

Client
Education

Client Age

Housing Situation

Receiving
Disability

Income
Sources
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Current Assets

Net
Receivables

Certificates of
Deposit

Cash in Bank (unrestricted) - 43%
Cash in Bank (restricted) - 32%
Certificates of Deposit - 15%
Net Receivables - 10%
Cash in Bank
(Unrestricted)

Cash in Bank
(Restricted)

Net Assets
Restricted 74%
Unrestricted 26%

Advances
from Grantors

Accounts
Payable

Tenant Security
Deposits
Accounts Payable - 17%
Accrued Payroll Withholdings - 3%
Accrued Annual Leave - 42%
Tenant Security Deposits - 19%
Advances from Grantor - 19%

Current Liabilities
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Accrued
Annual Leave

Accrued Payroll
Withholdings

Financials
Liabilities & Net Assets

Assets
Current Liabilities:

Current Assets:
Cash on Hand

$

47.55

Accounts Payable

29,973.06

Cash in Bank - Unrestricted

500,542.06

Cash in Bank - Restricted

375,284.74

Accrued Payroll Withholdings

875,874.35

Accrued Annual Leave

71,218.47

Certificates of Deposit

175,000.00

Tenant Security Deposits

33,189.82

Receivables, Net

115,119.87

Advances from Grantor

31,715.18

Prepaid Expense

1,800.75

Total Cash

Total Current Assets

1,167,794.97

Total Liabilities
Unrestricted Assets
Temporarily Restricted Assets

Capital Assets, Net

2,858,740.13

Total Assets

4,026,535.10

Total Net Assets
Total Liabilities/Net Assets

5,191.56

171,288.09
993,422.13
2,861,824.88
3,855,247.01
4,026,535.10

Donations

Poverty is an issue which affects everyone. It has an impact on individuals, families, and communities alike. Many members of the communities
we serve don’t realize just how vitally important donations from the public
are to our agency. The majority of our current funding comes with very
strict guidelines as to how it is allowed to be spent out.

Many individuals and families who do not qualify for programs are struggling to provide for even the most basic necessities. Our staff encounters
situations almost daily which do not fit neatly into any predefined statefunded categories. CAPNCM also realizes that now more than ever, communities and Community Action must work together to address these
needs.
A donation to CAPNCM is a donation toward the future of YOUR local
communities and local families. So please, consider making a donation to
CAPNCM this year!

Thank you!
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FY16 Donors
Walmart of Chillicothe
Walmart of Bethany
Walmart of Excelsior Springs
Walmart of Brookfield
Walmart of Richmond
Shopko in Trenton
Livingston County Community Foundation
United Way of Grundy County
Save-A-Lot of Trenton
Elliott Jewelry & Music, Inc.
Pizza Hut of Trenton
Putnam County State Bank
Farmers Bank of Northern Missouri
KTTN Radio
City of Marceline
Wright Memorial Hospital
Yogurt Stop
Factory Connection
Relaxation Therapy
Gingerich Dutch Pantry
Country Cupboard
Barnes Greenhouse
Wholly Cow Fudge
Sensenich Jewelry
K&W Popcorn
Regional Missouri Bank
Brigid Read
Baugher Angus Farms
D. Washburn
Mary-Sue & John McCullough
Dixie & Thomas Pickett
The Louise Zepp Charitable Trust
Trenton Chamber of Commerce
Wahoo Concrete
J&R Properties
Batson Excavation & Fencing
Chumbley's
Farmers Soapery
Andereck, Evans, Widger, Johnson &
Lewis, LLC
Cara McClellan Agency, LLC
Chula Farmers Cooperative
DJK Construction LLC
Missouri Family Health Council
Cenex/Co-op
Tupperware, Brianne Brown
Fosters for the Family, Cheri Foster
Northwest Missouri Area Agency on
Aging
Just Jewelry, Courtney Perkins
Thirty-One, Christinia Coffey Spainhour
-George
Initials, Inc, Kayla Wehar
Scentsy, Mona Emrich
Perfectly Posh, Audrey McFadden
Norwex, Kathleen Kimmel
Damsel in Defense, Glenda Stephens
Magnabilities, Mary Houston
Pure Romance, Ginger McGuire
Regional Arthritis Center
Bailey's Studio
Farmers Insurance, Sariah Martinko
Mary Kay, Shawna Wheeler
Usborne Books & More, Danielle Ness
Plexus, Elizabeth Anderson

Clever Container, Janet O'Neal
Senegence, Kaila Combs
Young Living Oils, Josh Dudley
Paparazzi Jewelry, Katie Lysaught
Tastefully Simple, Katie VanderLey
Lularoe, Suzanne Aitchison
Pink Zebra, Candy Sisson
Vintage Gypsy, Gloria Coffman
Plunder Design, Mariah King
Jordan Essentials, Theresa Bettels
Rodan & Fields, Susan Lange
Magnolia & Vine, Joyce Clover
Mary and Martha, Tessa Grozinger
Pocket Designs, Betsy Friesz
Juice Plus+, Susan Maddox
Watkins, Marilyn Howard
Stanley Home Products, Marilyn Howard
Pampered Chef, LaQuita Liebig
Mosaic Lifecare
Waterfalls Unlimited, Brian Falls
Stephanie's Creative Books, Stephanie
Eckert
Willa, Lori Jacobsen
Stella & Dot, Amanda Reger
Mary Garcia
DoTerra, Jenna Johnson
MJ Casady Copper works, Monica
Casady
Rural, Belinda Clear
Shaklee, Heather McGregor
It Works!, Sarah Wyatt
Relaxation Therapy, Alisha Jincks
Crafty Quilter, Deborah Crego
North Missouri Outdoors
96.5 The Buzz
98.9 The Rock
Harvey House
Lake Viking Quilters
Cutting Edge Supplements
Martin House
Walgreens of Chillicothe
Cliftons
El Toro
Chillicothe Bootery
Royal Inn Pizza
KMZU
Good Radio TV KMRN - KKWK
KESJ / KEFQ / KKJO / KSJQ
Anytime Fitness
Fast Lane Bowling
EconoLodge Inn & Suites
Shippen Auto
Century 21 Smith & Associates
Cox Family Dentistry
Auto Glass Plus
Hometown Pharmacy
Grundy Electric Cooperative
Siemer Trucking LLC
THS Mascots
5 Star Chiropractic, LLC
Farmland of Milan
Murphy Brown of Princeton
King's Locker
Country Carpet & Furniture
7up/DPSG

ProNails of Gallatin
Mi Mexico
Peoples Co-op of Trenton
Harvest Moon
Lakeview Restaurant
Comfort Inn & Suites
Trenton Cinema
Total Entertainment
Green Hills MACA
US Bank
Whitaker Eads Funeral Home
Black Silo Winery
Green Hills Chiropractic
Orscheln Farm & Home
Hy-Vee of Trenton
Hy-Vee of Bethany
Hy-Vee of Chillicothe
Hy-Vee of Unionville
Barnes Baker Automotive
The Auto Shawp
Main Stop of Trenton
Quenten Coon Farm Bureau Insurance
Washington Street
Cale Gondringer Agency, LLC
Grundy County Lumber
PDQ Cleaning Services
Trenton Coca-Cola
Road ID
El Nopal of Trenton
Royal Inn Pizza
Dino's Diner
Direct Relief
Hedrick Foundation
BTC Area Youth Benefit Corporation

Thank you
to all of our
donors in
2016!
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Fundraisers & Grants
Fundraisers
CAPNCM Women’s Expo - $2,815
Hy-Vee Dollar Round-Up Program - $520
Fundraisers Total - $3,640

Grants Received
Community Services
Save-A-Lot Foundation $1,000
Louise Zepp Charitable Trust $350
Hedrick Foundation $100
BTC Area Youth Benefit Corporation $500
MWA
US Bank Foundation $500
Women’s Health
United Way of Grundy County $1,262
Livingston County Community Foundation
$5,000
Walmart Foundation (Bethany) $1,000
Walmart Foundation (Brookfield) $500
Walmart Foundation (Excelsior Springs) $750
Orscheln Industries Foundation $250
Shopko Foundation $500
Walmart Foundation (Chillicothe) $500
Walmart Foundation (Bethany) $500
Walmart Foundation (Richmond) $500
Grants Total $12,712
Total of All Funds Raised in FY16 $16,352

In-Kind Donations
Women’s Health
Direct Relief $1,444.05
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Administration
Aaron Franklin, Executive Director
Amanda Spencer, Development Director
Harry Belvel, Finance Director/IT
Jennifer Farmer, Administrative Services Manager
Audrey Mathews, Receptionist
Employment & Training
Sherry Hoerrmann, E&T Director
Housing Assistance
Debbie Dinsmore, HA Director
Christina Taylor, HA Coordinator
Patrice Robertson, HA Inspector
Housing Development
Mary Garcia, HD Director
Ryan Miller, Rental Coordinator
Steven Berry, Rental Coordinator
John Woodring, HD Crew Leader
Weatherization
Russell Reeter, WX Director
Bob Baker, WX Crew Leader
Mike Eckert, WX Crew Member
Community Services
Savannah Summers, CS Director
Debbie Cribb, CS Coordinator
Chasidy Boman, CS Representative
Alicia Kidd, Energy Services Coordinator
Kim Brashear, Energy Services Representative
Gene Schelker, Offender Empowerment Program Case Manager
Traci Fields, Community Organizer
Women's Health Services
Jenny Dean-Batson, WHS Director/Nurse Practitioner
Vicky West, WHS Licensed Clinic Supervisor/Education Coordinator
Linda Baugher, WHS Office/Records Manager
Peggy Mathews, WHS Systems Coordinator
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CAPNCM covers
nine (9) core counties
in rural northern
Missouri & seven
additional counties
receive imited
services:
Core
Counties
Caldwell
Daviess
Grundy
Harrison
Linn
Livingston
Mercer
Putnam
Sullivan
Limited Service
Counties
Andrew**
Buchanan**
Carroll*
Chariton*
Clinton**
DeKalb**
Ray*
*Women’s Health Services
Clinics offered in these
counties
** Section 8 HUD Housing
Program offered in these
counties

Staff & Service Area

BOARD OF
DIRECTORS
Chair
Cheri Wayne
Vice Chair
Gerald Owings
2nd Chair
Lawrence Allen
Secretary
Kristi Allen
Treasurer
Shane Cox
Gerald McBrayer
Cheri Wayne
Amanda Hibner
Joe Brinser
Kelley Dowling
Rick Smith
Kristi Allen
Lawrence Allen
DeAnna Savage
Todd Rodenberg
Cindy Ireland
David Seiberling
Zach Martin
Shane Cox
Gerald Owings
Dianne Hendee
John Watt
Tracy Wheeler
Marvin Meeker
Julie Copple
Joyce Eads
Allan Seidel
Rex Ellis
Darren Allen
Julie McFee

Our Agency
Community Action Partnership of North Central Missouri (CAPNCM) is
a 501(c)(3) private, non-profit organization that is focused on assisting
low-income individuals/families in their efforts to become self-sufficient,
by providing services to enable them to improve their financial,
physical, mental, and social level, and by operating programs designed
to motivate people to help themselves. CAPNCM has operated in this
capacity since its inception in 1965.
CAPNCM serves the northern Missouri counties of Caldwell, Daviess,
Grundy, Harrison, Linn, Livingston, Mercer, Putnam, and Sullivan. In
addition, they provide limited women’s health services to Carroll,
Chariton, and Ray counties, and additional housing assistance services to Andrew, Buchanan, Clinton and DeKalb counties. Our history
began on August 20, 1964, when President Lyndon B. Johnson signed
the Economic Opportunity Act of 1964 into law. This act consisted of
social programs to promote the health, education, and general welfare
of the poor. It was the signing of this act that enabled the formation of
what is today CAPNCM.
On March 8, 1965, Livingston County Human Resources Development
Corporation formed to serve the residents of Livingston County “or
vicinity”. In 1967, the name was changed to Human Resources
Development Corporation of Linn, Livingston, Daviess, and Caldwell
Counties. Next, on May 10, 1965, Harrison County Economic
Opportunity, Inc. formed to serve the residents of Harrison County.
Then, on June 4, 1965, Green Hills Area Human Resources
Development Corporation formed to serve the residents of Grundy,
Mercer, Putnam, and Sullivan counties. Also, in 1967, Harrison County
Economic Opportunity, Inc. merged with Green Hills Area Human
Resources Development Corporation.
In April of 1969, the two (2) existing community action agencies in
north central Missouri merged to create Green Hills Human Resources
Corporation, and they continued to operate under this name for nearly
23 years, serving nine (9) counties in the Green Hills Region of Missouri. In March of 1992, the Board of Directors recognized a need to
identify as a “Community Action Agency”, and moved to change the
name to Green Hills Community Action Agency.
With the need for consistent messaging across the entire network
about the value, and role, of each Community Action Agency, the
Board of Directors, once again approved another name change in June
of 2015. On October 1, 2015, Green Hills Community Action Agency
(GHCAA) began “doing business as” (DBA) Community Action
Partnership of North Central Missouri (CAPNCM), creating alignment
with the nationwide movement that is Community Action. CAPNCM
endeavours to make the community aware of the issues encountered
by low-income families, and serves as an advocate for the less
fortunate by strengthening communications, along with planning and
coordinating programs designed to serve the low-income community.
For over 50 years, CAPNCM has been giving a hand up to people who
seek to break the bonds of poverty.
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CAPNCM
PHONE OPTIONS
Toll Free Phone - 855-290-8544
Local Phone - 660-359-3907
Service Center - 660-359-6863
WHS Toll-Free Phone 877-611-7600
FAX OPTIONS
Toll Free Fax - 844-503-1872
Trenton Local Fax - 660-359-6619
LIHEAP Local Fax - 660-359-2038
WHS Fax - 660-359-2855
OUR WEBSITE
www.capncm.org
www.greenhillswomenshealth.org
AUTOMATED OPTIONS
#0 Operator
#1 Energy Assistance
#2 Employee Directory
#3 Weatherization
#4 Service Center
#5 Housing Programs
#6 Career Development
#7 Women’s Health
OUR ADDRESS
1506 Oklahoma Ave
Trenton, MO 64683

OUR SERVICE AREA
Serving the Missouri counties of
Caldwell, Daviess, Grundy, Harrison, Linn,
Livingston, Mercer, Putnam, and Sullivan;
with limited services in Andrew, Buchanan,
Carroll, Chariton, Clinton, DeKalb, and Ray.
COMMUNITY ACTION PROMISE
Community Action changes people’s lives,
embodies the spirit of hope, improves
communities, and makes America a better
place to live. We care about the entire community, and we are dedicated to helping
people help themselves and each other.
OUR VISION
CAPNCM envisions a world without poverty
in which all people have access to necessary
resources and are treated with dignity.
OUR MISSION
CAPNCM offers services to individuals to
become self-sufficient by empowering them
to obtain the resources needed to build
strong families & communities.
OUR MOTTO
Strong Families
Strong Communities

