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Special Summer Programs

Did you know GHCAA has a limited number of 110 air conditioner units for income

qualified, elderly (65+) and/or disabled residents within out service area? Please
call for more information — 660-359-3907 ext. 1026

Summer Energy Assistance: Starts June 15t

* If you were approved for Winter EA, and have NOT moved, you DO NOT need to fill out a
new application.

* If you HAVE MOVED since you were approved for Winter EA, you WILL need to fili out a
new application.

* Summer assistance can ONLY be used for electric bills with a current shut-off notice. Our
agency ONLY PAYS THE PAST DUE ELECTRIC PORTION OF A BILL.

* leaving a voicemail is VERY important during LIHEAP season: Messages should be short,
to the point, limited to your name, working phone number, and a brief message.



* Weare NOT able to contact your utility company, pledge payment, or postpone a shut-
off until all paperwork is complete.

¢ Applications are processed in the order they are received. Most applications will be
processed the day AFTER they are received in this office, but our staff has up to 48
business hours to process crisis cases. Please plan this accordingly.

® ftis YOUR responsibility to contact your utility company to see if you have a remaining
balance that must be paid after or before we can make a pledge. Never assume your
entire bill has been paid. Energy Assistance funds cannot be used to pay utility deposits,
water, sewer, trash, cable, internet, or phone bills.

® Our staff reserves the right to end any phone conversation or in-person interaction that
becomes abusive, whether verbally {yelling, cursing, name calling, etc.} or physicaily
(invasion of space, pushing, poking, etc).

Hours of Operation
Monday— Thursday 7:30am ~ 5:00pm

Our office is closed every Friday!

GHCAA’s 2025 Annual Report is now available for online viewing, and printed
copies can be obtained at the GHCAA office in Trenton.

1-855-290-8544
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GHCAA offers services to individuals to become self-sufficient by
empowering them to obtain the resources needed to build strong
families & communities.

Vision

GHCAA envisions a world without poverty in which all people have
access to necessary resources and are treated with dignity.
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